) TechExcel ServiceWise

THE Choice in IT Service Management Software

Technical Information

Small Business to Large Enterprise: ServiceWise Is Ready To Scale

ServiceWise is a modular set of services and applications for IT Service Management. As such, there are many possible
configuration environments that will yield different performance results. TechExcel works with all customers to determine
the best implementation configurations based on project scope, budget and number of users. ServiceWise can easily scale
to accommodate server load balancing, redundancy, failover, growth, etc. As with any system, increasing the amount of
available hardware resources will increase the performance, as well as the overall cost.
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Technical Information:
Web Browsers: Server Specifications:
eInternet Explorer 5.0 or higher (supported) eSingle Processor at 2.0Ghz+ (minimum)
eNetscape Navigator 5.0 or higher (supported) *30 GB Partition size (minimum)
eMozilla Firefox 1.0 or higher (supported) 512 MB RAM (minimum)
eApple Safari 1.0 or higher (compatible) *Windows NT/2000/2003
eOpera Desktop 9.0 or higher (compatible) eMicrosoft Internet Information Server 5.0 or higher
Database Management Software (DBMS): ¢ .Net Framework 2.0 or 3.0
*Microsoft Access 2000/2003/2007 eServiceWise requires approximately 2-3 MB
eMicrosoft SQL Server 2000/2005 per 1,000 incident records
eMicrosoft SQL Server Express 2005 Virtual Server Support:
eOracle 9/10 *\/MWare Server
eOther ODBC Compliant Databases *\VMWare ESX
(contact sales for more information)

WorkStat'O.n Specifications (Opt'ona.l ) Using a web client instead of a “fat” client can
eIntel Pentium 4 class processor or higher

«512 MB RAM (minimum) decrease IT operating costs bsy as mg/\;ﬁpasl 5%
©250 MB Free Hard Drive Space ouce:
e\Windows NT Workstation/2000 Professional/XP/Vista

www.techexcel.com Think Green. Choose Wise.




