








TechExcel ServiceWise is part of TechExcel Service Suite, giving organizations
the total visibility and actionable intelligence you demand for all service desk,
asset management and customer support business processes. TechExcel
Service Suite enables organizations to begin their quest for holistic service
and support management at any point in their evolution. Start with one
product - or two - or even the whole suite. No matter where you begin, your
organization will always benefit from configurable workflow, centralized
data repositories and a knowledge-based view of your support initiatives.
Contact us today at 1-800-439-7782 ext 5 or email to sales@techexcel.com
and jump start your service and help desk today.

System Requirements

Client
® Windows 95/98 or Windows NT 4.0 or above
® Pentium PC with 32MB memory and 100MB disk space

Server

® Pentium PC with 256MB memory and 500MB disk space

® Windows NT Server 4.0 or above (recommended), or
Windows NT Workstation

TGC@' ® Microsoft Internet Information Server 4.0 or higher
TechExcel, Inc Supported Databases
3675 Mt. Diablo Blvd., Suite 200 ® Microsoft SQL Server

Oracle
Microsoft Access
Other ODBC compliant databases
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